
Features

Patient Ordering System

Quick and easy patient set up

www.bioconcepts.com.au 

The Bio Concepts Patient Ordering System o�ers a virtual dispensary 
with orders sent directly to your patient. The Online Patient Ordering 
System includes all products from the brands Orthoplex White, 
Orthoplex Green and Orthoplex Blue.

The Benefits to your Business

Register a patient with a minimum requirement of their name and email.

Products speci�c to your patient
Select only the products that have been prescribed to your patient.

Cusomise pricing

www.bioconcepts.com.au

Customise your patients pricing should you wish to charge them less than the RRP.

Bio Concepts

You can ensure your patients only receive the right products for their treatment

You have more control over what your patients purchase, knowing they are getting the 
right product from you

You will have a virtual dispensary of the full Bio 
Concepts range without the need to carry stock

You will receive full pro�ts from the products your 
patients purchase

Your patients will have 24/7 access to order their 
prescribed products

System includes all products from the brands Orthoplex White 
and Orthoplex Green.



Patient Ordering System
Bio Concepts

The Patient Ordering System is strictly for Practitioners Only. To use the Patient Ordering System, you must have presented Bio Concepts with the appropriate 
paperwork to verify you are a certi�ed practitioner. Orthoplex White products will only be available to purchase for Orthoplex White Approved Practitioner patients.

Start Prescribing: 2 Convenient Options

You order on behalf of your patient at the time of consultation

Login to your account

Select ‘Add Patient’

Enter their name and email

Customise the patient pricing if you wish

Select the products they have been prescribed

Your patient orders for themselves based on their script

The products will be charged to your account with your pricing and, in turn, you invoice your 
patient the consultation fee plus the RRP of the products as they leave. 

(Invoice your patient at the consult and receive an instant margin)

They can take home their script and order products at the recommended retail price.

(Your patients order products at the pricing level you set. Each month you will receive a rebate 
based on the markup on the wholesale price)
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To Set Up New Patients Simply:

For more information visit www.bioconcepts.com.au/onlineordering


